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3.

HHAY Purpose
Folmhk 8% 2 8 G 8 ( L ERGER AT T Fs2ER] Responsible Business Alliance - i RBA)
Z D - EFPEGGEME  STEARTRIES TIHECR A T DU FAMA L IERS ~ SMu s R EAL & 1F
WP EET S TR ~ e ~ IBIR - BEZ R —EERdr iRk -
In order to assist the Sustainable Development Committee in promoting the "Responsible Business
Alliance (RBA)" and fulfilling corporate social responsibility, this code is formulated to ensure that
the company, our suppliers, outsourcers, and other partners are responsible for labor rights, health
and safety, the environment, and ethics, and work together to achieve a better future.
#uE ~Scope
This procedure applies to the management of all employees, working environment and suppliers of
the company.
S Reference
3. "THERKESESTEGEHEERFEF | Social and sustainable development
responsibility risk management procedures ( O-ADM-0O1-2-002 )
3.2, TSTEEE I RN AEFETENE B EEFZ R | Perform the procedures for the prevention
and management of illegal infringement of duties ( O-ESH-05-2-004 )
3.3. T MERIELG IS ~ BT B E LA | Measures for the Prevention and Control of
Sexual Harassment, Complaints, and Disciplinary Measures ( O-HRM-04-3-001 )
3.4, TEERESCRGEYEE HFHE | Lunette Hazardous Substances Control Regulations
(Q-QAS-03-3-001)
3.5. ARSI A | LuxNet Substances Control Regulations ( ADM-H-018 )

4. #EH5%EFH: Definition

4.1. AHE ETEBEEAEES TR ENVHSERE - SR A RHANAERL -
Company: Any organization or enterprise responsible for implementing the provisions of this

standard, including all employees employed by the company.
42. BT FARAEIEE MEMREGETEGLINIA S FEA EMAETEmELE SR B S -

Employees: All personnel who are hired or contracted under the company's normal conditions to

Q-DCC-01-2-001-001 Rev. : 4
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manufacture or provide services in the company's factories.

4.3. HLFER ~ MR M S TERPEE SR © 8 TR EYISUIR G R S84 - BTty
BYIEss R A AR E EYISIRBH— 8y BB R A E A T SV SR RIS A -
Suppliers, outsourcers, and other partners are defined as companies or organizations that provide
goods or services to the company, and that the goods or services they provide form part of the
company's production of goods or services, or are used to produce the company's goods or

services.
4.4. " RBA H{ERGERIEAEHR] 7.0, RBAT.0
5. BEE Role & Responsibility

5.1. RBA ##)/\aH& & A Promotion team leader
51.1. HEHARAESGEEHE ANMHBEET S ER -

The general manager coordinates the implementation of the management system and

related plans on behalf of the company.
512, B ETERSEEMECRIEE L SERCEERE RS ERTR -

Convene, formulate, and compile relevant policies and goals, and report the

implementation status of the plan to the Sustainable Development Committee every year.

513, EFEMEM - RNEHEEGH EBHSHEN R ZEE - EREER RN
MHRHE TS Z B -

A management review meeting is held regularly every year to track the progress of assorted
topics discussed at the meeting and ensure the implementation of the management system

and related plans.
S04, W R SRR R SR & BT -

Review the operation status of the management system and the appropriateness of various

regulations and revise them in a timely manner.

5.2. RBA #i#))/\¢HZz & RBA Member of the promotion team

521 QAEBZEEEREARNE - VNIEE N IEIRALBIERER - ATFTE B TR
KVt Bt & R T2 & » BFE © The supervisors of each department of the company are
ex-officio members, and the tasks assigned by the person in charge of the team are ensured
to be achieved, and all employees of the company are assigned and authorized to

Q-DCC-01-2-001-001 Rev. : 4
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522, WFEEME ST ESTERITER DS TR -

5.2.3.

5.24.

5.2.5.

Attend regular meetings to report on the progress of the implementation of the annual plan

and the implementation of responsibilities.

sl e S A BN & LAE/ NHRRIE Z AR

Discuss and assist in the implementation of the agenda of each working group.

MR BRI A AR e HECR{ERS Z 2R -

Gather relevant units to join the work assignment to ensure the completion of tasks.

HArAC &/ NHEE Z S -

Other matters related to the operation of the team.

5.3. TAE45r4H K AEE Work grouping and responsibilities

Q-DCC-01-2-001-001

TAE54E TERE HERRAAL
Work grouping Main Responsibilities Resl?ﬁﬁtslble
B RBA AL N T
Responsible for the implementation of the
following issues of RBA standards:
1. FH(ELLE Integrity management
2. AN EE W% There is no improper gain
R 3. &:ilA B Information disclosure S e
l\g ZI:gr:rl's 4. HIGREEME Intellectual Property Rights Nil Zl;egr:rl's
Office 5. NG~ FEEME S Fair dealing, | Office
advertising, and competition
6. B orfraE K 1E#{8€ Identity protection
and prevention of retaliation
7. [F&FA privacy
HE 3

Rev. :
HIEHE 27
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T s R IFEE%
Work grouping Main Responsibilities eslzl(;ril? ¢

S35 RBA ZERILU TS T:
Responsible for the implementation of the
following issues of RBA standards:

I ST SMHTEE AL Labor
standards include the required procedural
documents

A& HR 2. BT {EEAMR Z B b & B Risk | \ZEf7 HR
management related to labor operations

3.  ZF3)|% Education and training

4. Bl B T fHF &M Communicate with
employees

5. S TAHRAZAMESF Compliance with
labor-related laws and regulations

B 5 RBA BERILU N T

Responsible for the implementation of the
following issues of RBA standards:

1. (Rl KR 2 AR R S
Health and safety issues and required
procedural documents

2. EASGHE R LR ”
environmental issues and required procedural
documents

3. HAfERRL A - BREEEREHRN 2 B s (b
{EZE Risk assessment operations related to
health, safety, and environmental issues

4, FEEIZIESE/EF Lead emergency
response operations

H3E RBA I DU N EE T

Responsible for the implementation of the
following issues of RBA standards: EMEAL

1. BEFE(THERIEREY) Responsibly source Materials
minerals Department

2. [EYrRHILFEPEFERZ Raw material supplier
audits

HELFERS ~ KBRS ~ BEIRERR - FR -
R T e N
L ERGTT By HI 2 B E > W55 T A

Q-DCC-01-2-001-001 Rev. : 4
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6.

Py

TR TR s
Responsible

Work grouping Main Responsibilities unit
P~ Y e BURORES  BITEENE
HifEt% - TSEEI LR SR E -

For suppliers, contractors, labor dispatch
agencies, cleaning and security service
companies, and other partners, they are
required to comply with the relevant provisions
of the company's supplier code of conduct,
such as labor human rights, health and safety,
environmental protection, etc., to conduct
publicity and regular audits, and actively
promote compliance with regulations.

B 5 RBA BERILU N T
Responsible for the implementation of the
following issues of RBA standards:

moEiEss QA | FHEER] > B (- BRI 2 A B4
B AR EYE BEAIL
Material control, prohibition, or restriction of

the incorporation of specific substances into
products and manufacturing processes

[
Hn
@
|
it
D
>

Operating Content

6.1. ST L4 K\ E] A management system and corporate governance

6.1.1.

6.1.2.

6.1.3.

N FEREE G SO B R ENT 2 B STEM G ok ERERE LT - H
PEEHEE o KGR 81T  The company recognizes the importance of parallel
management with social and sustainable development responsibilities and has formulated
social and sustainable development responsibility rules and target plans, which will be

implemented after being approved by the general manager.

NEEMEGHE RS - sE &2 R B8 E T B2 BB AR G A R AHRE
TEEAEAE » DI {4\ G GH - The company adheres to the Code of Governance Practices,
the Code of Ethical Management, and the Code of Ethical Conduct, and sets up an effective

governance structure and related ethical standards to improve corporate governance.

KRR B EE RBA HEB/NME - SEEE REEAZES > Btk ERIEHE
T » BN AR B RS R A U - DUEOR & RO BB R EEBERZEE - The

Sustainable Development Committee authorizes the RBA Promotion Team to abide by the

Q-DCC-01-2-001-001 Rev. : 4
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6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.9.

6.1.10.

obligations of good managers, urge companies to practice social responsibility, and review
implementation results and continuous improvement at any time to ensure the

implementation of social and sustainable development responsibility policies.

N EEBE TS oK ERERE A ENS GEEE G SO EERREEZ
2GS~ 355 ) B B EHESEETE - The company regularly organizes education and
training on fulfilling social and sustainable development responsibilities, including
operational activities, development directions, and specific promotion plans to promote

social and sustainable development responsibilities.

NEETE Z B TERHE R B & ROk 3R R EBURGE & Ta LM i 4%
B R SEHITE - R ST ERR R AR B B SR ERAE L5 (L AR M, © The company's
employee performance appraisal system is combined with social and sustainable
development responsibility policies, and a clear and effective reward and punishment
system is set up, and training courses are held annually for section managers to strengthen

their rewards and punishments.

ANFIUEHGE Eagek B - AE% > BRI T geialE 8 Y & Ess
] - The company notifies employees of operational changes that may have a significant

impact in a reasonable manner, including meetings, symposiums, announcements, etc.

O ElRE SRS SRR, - B E S B T ECR S > DR AT &R 2 FH5
BEAIEEE) - Ak k848 = 2 HfE - The company appropriately reflects the company's
operating performance or achievements in its employee compensation policy to ensure the
recruitment, retention, and encouragement of human resources to achieve the goal of

sustainable operation.

ANE Ry B T2 BOESEAS BAFIREE - W AR BUERE I EREFIETE - The
company creates a good environment for employees' career development and sets up

effective career ability development training programs.

NEFREEE TEH - (T RS EPT R B 5 2 5 B AR R BT A 2 A R 2%
%5  The Company provides employee information to help them understand the labor laws

of the country in which they work and their rights and obligations.

SN EIHIE g B At ERe T AR > iR R RO - BOR SRR AETE - &
SILIERS ~ SMERS ~ FERENE - frE AT TFRATEE MR HF S E ZEK
EEHUTHEEFFMEEER G S #EE(F - The company has formulated the
"CSOTONG Supplier Code of Conduct", which is provided by the corresponding units and

Q-DCC-01-2-001-001 Rev. : 4
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required by partners, including suppliers, outsourcers, labor dispatch agencies, security
companies, cleaning companies, etc., to confirm that they meet the requirements of the
regulations. The unit responsible is also required to conduct annual sampling inspections to
check whether it follows the regulations.

6.2. %5 T. Labor

6.2.1.  AFEETEAMEBUR - RKeadEE sy TRYARE - e B - BHARATA AL - GGk
T~ BRI 824 - 89551 - E#¥%EE LU R HAIEY 25 T

The company has set up a human rights policy and is committed to protecting the human
rights of workers and respecting them. Available to all employees, including temporary
workers, migrant workers, students, contract workers, direct employees, and any other type
of labor.

6.2.2. HZEEEREEH H Freely Chosen Employment

6.2.2.1. AEIEEZEIEEARE ~ JER (B SAIRES RS T - JEE
&ﬂmm ks T ﬂ&ﬁ%;%kﬂ BRI ~ 5018 - By ~ IR EER
FEERL ~ e~ 105 - SAfcE@EZ A\ B I B TS ARES -

The company strictly prohibits the use of coercion, guarantee (including debt
repayment), or illegal contractual bondage of labor, involuntary or exploitative prison
labor, and enslaved or trafficked people. This includes the use of intimidation,
coercion, threats, kidnapping, or fraudulent means to transport, harbor, recruit, deploy,

or accept personnel for use as employees or to obtain services.

6.2.2.2.  NEIE R TAE TR R IR TR R TARGRT A & (E A SRR > e Ry2e
EEHE EFE - BN TERREELR O EH E S LR -

The company will not impose unreasonable restrictions on employees entering and
leaving the workplace during working hours and non-working hours, but for safety
and management reasons, colleagues must first register their entry and exit time in the

guard room when entering and exiting during working hours.

6.2.23. AEIAGERLIRE T TIESRAES M ER SR E H > BakE - |k
RilfT ~ IE7KSE -

The company will not unreasonably restrict employees' freedom to move around the

workplace and use living facilities, including rest, toileting, drinking water, etc.

Q-DCC-01-2-001-001 Rev. : 4
H# T WEEC27
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6.2.2.4. FHEEERE T > PR B TEEFR AN SR » Bt it A EE S = e

6.2.2.5.

6.2.2.6.

6.2.2.7.

6.2.3.1.

AL > W HAEBREY PRI R sk R Ok © MR B 1% - I E2240 A &
(AP AR P MR R U Ry 11T & 8 A ERITE (AR R SR R Rk 7E
RGBS -

During the recruitment process, employees must be provided with an employment
contract written in their native language and the terms and conditions of employment
must be provided to employees before they leave their home country. The
employment contract will not be replaced or altered upon arrival in the receiving
country, unless the change is made to follow local laws and provide the same or better

terms.

NEINFTA LEAVER R R - B TS 2 H Y > 8 TR ERFEERTE N
TR AR LB IS fRE (5 o N EIE A TR A TR B A 5 U8R ~ ek ~
RUTE S e ~ s~ TAEST rlRE A N ARG (IR0 > AR SR A E]RA
HTAEHRBEEEPRIL -

All jobs in the company are voluntary, and employees can request resignation or
termination of employment under the premise of prior notice required by regulations.
The company or the agency will not withhold or otherwise destroy, conceal, or
confiscate the original identity card, passport, work permit, or other entry and exit

documents, unless the company is required by law to hold its work-related documents.

N E B A EA R B T HRS Y s S AR AR - a8 3R 55 T
G EER > Al —EREE T - TIEFFR Zmlik - 8567 - Dhasdsts > B
NEIRETE o

Companies or agencies do not require employees to pay recruitment fees or other
employment-related costs. If any such fees are found to have been paid by the worker,

they will be returned to the employee. The uniforms, equipment, and protective

equipment needed for work are provided free of charge by the company.
NEAGERETHEERE ~ IREFrERSEN B TAERR %

The company will not require employees to set their savings, limit the use of payroll

accounts, and have borrowing relationships.

EHHA5 T Young Workers

NEANMEHET - "ET ) f5RAARMm 16 5%~ RERIOLEFE - ke

Rev. 1 4
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6.2.3.2.

Q-DCC-01-2-001-001

B N FE MR ERIRHH A (ZHP IR a R —IH) © £F
BRTH ARG AT AL R -

The company will never employ child labor. "Child labor" refers to the employment of
people under the age of sixteen, under the age of compulsory education, or following
the local minimum age limit for employment in Taiwan or a branch (whichever of the
three is the largest). This does not apply to workplace learning programs that follow

all regulations.

N EIBTHEN AR A BFH - i Eﬁ(fﬂ‘? 57 B oyt i E
NS EFEAANESHET > AUREL T G ZUETHBI R AR

The company will confirm the age of personnel in accordance with the recruitment
regulations, check the government-issued ID documents to avoid misuse of child labor,
and if child labor is accidentally misused for various reasons, it will provide assistance

and remedies in the following ways:

®

TR ORI TIFEA 2 B KBS RE % -

Conduct physical examinations to ensure that there are no work-related hazards

and occupational diseases.

b, HEHENEBAE

Assist them in completing compulsory education.

c. HEEETULA - HEIWEEEFENTIFER -

Maintain child labor income until you meet the work qualifications required by

law.

d. AERITARREMFT > IR BT PLET & - A FIEE TR M 2 R 2 & A
¥ o WECRALMIRY TAFRF RN TARREL 15 DURIE SRl s 2 R -

The company does not forcibly dismiss them or impose fines on them, and the
company endeavors to place them in appropriate positions to ensure that their

working hours and types of work meet the needs of completing their education.

Rev. 1 4
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Q-DCC-01-2-001-001

6.2.3.3.

6.2.3.4.

6.2.3.5.

e. HERME—LEAON - ExRSTEARER T TES - AIAE M ETE -

If they are the only source of income, but there are still adults and workable

people in the family, they will be introduced to work.

f. HE RME—EOB AR > BRI H o] TIFE - ANERIBUF et T 2
HEYE -

If they are the only source of income but there are no adults in their families who
can work, they will notify government social institutions for appropriate

resettlement.

INEIFHESR 18 RIS TA S PSR ATREfE R (R e iy TF - B
EEEI0E -

The company will not arrange for workers under the age of eighteen to engage in work

that may endanger health or safety, including night shifts or overtime.

NEIRRERAERCE - BB IZAE S ER L RIE A A BB R AR fRIE S A Y
FER - PEIMmtEPREEE S TR SIS HAVERE -

The company will maintain student records, rigorously vet educational partners, and
protect students' rights in accordance with applicable laws and regulations to ensure

that student workers are effectively managed.

N ELRHR B R SRS R A B0 T o EHUARRIQARE - QIS
AST(EEELE - BIESAH EUEHMHE BRI DL TRy AL 8 TAESE -

The company will provide appropriate support and training to all student workers. If
local laws do not stipulate this, student workers (including interns, construction
students, etc.) are paid the same as other employees engaged in the same or similar

work.

TR TR A B A AU E HI R AIRIE - IEA1 > FEHY TR B e 60

N CEFEDIEE) - BEeRRIE IR - FrAIIEE AR R THBT R - BB LT
KIEE 0#Fn LEDIRE—K -

Working hours: The number of working hours should not exceed the maximum set by

local law. Additionally, the number of hours per week should not exceed 60 hours

(including overtime), except in emergencies or exceptional circumstances. All overtime

Rev. 1 4
HE 10 gEEE 27
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must be voluntary for employees. Workers should be allowed at least one day off seven

days a week.

6.2.5. FHr&EHIEF] Wages and Benefits
6.2.5.1. ANEUKE TS H EREmERIEHECE - N e EHmai T -

The company formulates remuneration policies based on market salary survey reports

and evaluates the reasonableness of salary and remuneration from time to time.

6.2.5.2. AEREIEHEEEE - B LERE I RAHEINE - DT E SR R SR
JE © SUSETZIHME - SR m i

The company has established salary management regulations, employee performance
appraisal, and reward and punishment regulations, and clearly stipulated performance
indicators and reward and punishment regulations. During performance appraisals,

two-way communication is encouraged.

6.2.5.3. X455 LA EMGATAMEBIHINES - BREAMRELIE - B IIPIADE
ERMENES - BLANPGHRENF G E AR — e B - AL
Frogr & 1F 4o g o Y B -
Wages paid to workers comply with all relevant pay laws, including those regarding
minimum wages, overtime, and statutory benefits. Employees are paid overtime

following local laws and are generally higher than the regular hourly rate. Do not use

salary deductions as a means of disciplinary action.

6.2.54. HXEHEER - B TRAIAEEHSG E ARG ERHEVA - NaeBERREE ST
&5 B THYH & IEHEEEER -

At the same time as each payroll, employees can use the online system to check their
payroll details, which contains complete information to verify that the salary paid to

employees is correct.
6.2.5.5. A FEMREGEHVARISHERR T~ JREBNIMIAE -
Companies hire contingent workers, dispatchers, and outsourcers following local laws.

6.2.5.6. ANEIA RN R AT T EENZRRANRZE > HEUEE THpRD
T e T Z Ry > RIARE MR TIESE -

The company will not shorten the statutory working hours of employees without

Q-DCC-01-2-001-001 Rev. : 4
HE 1 HEEEC 27
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6.2.6.

Q-DCC-01-2-001-001

reason, but if it is necessary to negotiate with employees to reduce working hours and
wages due to economic factors, it will work in accordance with local laws and

regulations.

BB N B AR BAER 8 Humane treatment and opposition to discrimination and

harassment

6.2.6.1.

6.2.6.2.

6.2.6.3.

NFESEAEAZIRIE B T AEG B T AP AR - HE
10~ BEE  fFE ARl ~ 890% - APEENENERE MR ET(E
o BEIEAT By - MHRHRVRERETIS " TS EZ N AR HEEEERERF
( O-ESH-05-2-004 ) ~ " M 5% [ )8 18 fe ~ B 5 fe &0 B 0% |
(O-HRM-04-3-001) ~ MaERVETHHEE | (ADM-H-018) %5 - ABHfE/RILIR
HETEE - [ B R EZEASREN -

The Company will never use harsh and inhumane methods to treat employees,
including any form of gender-based violence, sexual assault, corporal punishment,
mental or physical coercion, bullying, public humiliation, or verbal abuse; nor shall
there be any threat of any such act. Relevant regulations are stipulated in the
"Operational Procedures for the Prevention and Management of Unlawful
Infringement in the Execution of Duties" (O-ESH-05-2-004), "Measures for the
Prevention of Sexual Harassment, Complaints, and Disciplinary Measures"
(O-HRM-04-3-001), and "Measures for the Management of Rewards and
Punishments" (ADM-H-018).

O] BRI BB R S AR IS AR B IR AR T > NRLE ~ [ ~ i
PR ~ PR ~ MERIEEE R - TRReEEE ~ s - 4~ (B~ BUa1S
EEGE & BREEAS D - ZIRENENER BUEEIR I FMAZESE - AR

FEE ~ BT BRI ZIREE

The company firmly opposes discrimination and harassment, whether in recruitment
or actual work, regardless of race, color, age, gender, sexual orientation, gender
identity and expression, race or nationality, disability, pregnancy, beliefs, political
affiliation, group background, veteran status, protected genetic information or marital

status, etc., and does not affect salary, promotion, rewards and training opportunities.

TEHUEENFESK ¢ Religious activity needs:

a. BT EHGHEEATFZUEEIZ K - 1] £ E-Portal HE " SRBCEHIFE
o BIHFR ORI ~ R ~ SN ~ BERGEREA R R L S -

Rev. - 4
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If employees have religious activities during working hours, they can fill out the
"Religious Activity Application Form" on the E-Portal, specifying the time and

period of the request, venue size, hardware, or other requirements.

b, B EE R ANERMIE ATIEF - Z2ERFETRHEEZ -

The unit supervisor and the human resources unit shall conduct evaluation and

review based on human operation, safety, and other conditions.

c. FREEREIEGEC St FKE T BB R B E = - DIAFE(C
TTRBCEE) -

The audit results were replied to by colleagues, and the general affairs unit
arranged appropriate space for the venue requirements to facilitate colleagues to

conduct religious activities.

d.  AFENEEETECE B TR A AR 2 s S B ied (EEEe
Bl E H i # ) » The Company will not subject employees or prospective

employees to discriminatory medical tests or physical examinations (including

pregnancy and virginity tests).

6.2.7.  HH&L - RERIAR > AFIEETA B THSN S B MPTEREN TE - 11F
FEACBHIRIS IR G YRR - [FiF 2 8 B TRRHE SUSEIHIRER] -

Free Association: In accordance with local laws, the company respects the right of all
employees to organize and participate in unions, associations, collective bargaining, and
peaceful assembly of their choice, while also respecting the right of employees to refrain

from such activities.

6.2.8. A EIFEE THIMMIHIRAESENHIE LEAT « @i - B sEsEaiER T - A5
S LA CROFAVE B A BV E B g 7 il AR oy Z VAR E 8 -

Companies enable employees and their representatives to openly communicate with
management about working conditions and management methods and share their thoughts

and concerns without fear of discrimination, retaliation, threats, or harassment.

6.2.9.  AFEEFEETEEIIBRETELIET R TR » $SRE BT - $H 8 TR -
Pr T 5= ~ SNBEEIRRERIES - IR (N SRR S A - [ TA] EARR{Y

Q-DCC-01-2-001-001 Rev. : 4
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TERANERAIRH AR Z I > AR Il HSE - S8 A ATy
SV

The company formulates education, and training plans every year to improve the work
knowledge, skills, and attitudes of employees. For employees' career development, in
addition to comprehensive internal and external education and training courses, it also
provides an internal job rotation mechanism, employees can put forward their future
development expectations with unit supervisors and human resources units, and the
company will fully assist them in their development and implement the corporate

philosophy of the right talent in the right place.

6.3. {@FFEi% 4 HEALTH AND SAFETY

NEIFRAE B T2 B TAEREE - B TSR T 207R D B TAEAERRI G 3 R
Ab > [RIRFS T2 S IHAR S fR R0 B 7 (R B TORGERNE » 1 FyfERR R 2 4= ERITHPS -

The company provides a safe and healthy working environment for employees, and its
responsibility to employees is not only to reduce the occurrence of work-related injuries and
illnesses, but also to formulate various regulations and provide necessary health and first aid

facilities such as health and safety prevention.
6.3.1.  HEkZEZL4E Occupational Safety

6.3.1.1. AEEBEENRGT - TRENTEER - VEEREML iR Fier (BE R
WAERF ) MIFFEMERY 2RI a0 ~ 5 F(h R Azm TR L e s (A1k
B~ BTMIEAMREIR ~ KK~ EE T EMBEEREES) - BRmEREL -
The Company identifies, assesses, and controls workplace safety hazards (such as
chemical, electrical and other energy, fire, vehicle and fall hazards or accidents)
through appropriate design, engineering and administrative controls, protective
maintenance and safe operating procedures (including lockout and tagout procedures),

and ongoing safety knowledge training.

6.3.1.2. [yERREAIEE AU ARG EhR > Rk R R THRAEERY » (RS B
{8 58 2 AR A B e B SR ORI R B Y 50b > 1R Ry S ERAYTEIHE M -

To avoid the inability to effectively control hazards through the above methods,
employees are provided with appropriate and well-maintained personal protective
equipment and educational materials on hazardous incidents and related risks as

reasonable precautions.

Q-DCC-01-2-001-001 Rev. : 4
H# 14 HEE#EC27
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6.3.1.3.  {ETAFZHEL BB AR AL M EN B s S R 1Y TER

6.3.1.4.

6.32. [EZ

6.3.2.1.

6.3.2.2.

552~ OHBRECR B A d 2 AR B L B RERR P A 2 ) A T RS (R R R 2 2 J
b > Slfz A BRI BE LA B R AL AT RV R AL = -

In terms of work arrangements, avoid keeping pregnant and breastfeeding female
colleagues away from working environments with high risk factors, eliminate or
reduce any occupational health and safety risks to pregnant women and breastfeeding
mothers, and provide comfortable and concealed milk collection rooms for

breastfeeding mothers.
IS IR - A ACAR IR PRTE E RS E R -

Regular health check-ups every year, and special physical examination items are
added following regulations to reduce the impact of harm.

#EHE Emergency preparedness

DN EGRE AR EK > SOTHERRAEHE B R B S - A B E e
ST RNESRE FAGR L B R RR - G BEEmE - B UBESNEERER -
B THFINTEE ~ B E A B HIARCK 3t ~ i HEH A O DUR IS e HIBAT
BRI PRARET & - BT AR & R E RS Ay - IR EREE -

The company is committed to identifying and assessing potential emergencies and
incidents in accordance with local regulations and minimizing their impact by
implementing contingency plans and contingency procedures, including: emergency
reporting, employee notices and evacuation procedures, employee training and drills,
appropriate fire detection and extinguishing equipment, unobstructed exits, and
adequate evacuation facilities and recovery plans. These programs and procedures
focus on minimizing harm to life, the environment and property.

NEFHEEIREE 2SR E » G T IR > (F R TIFEG e iR Bt

VA

mBX °

The company provides clear clothing identification for trained first aid personnel as a

first aid identification on the job site.

6.3.3.  s5Eh -~ %23 - (LEERE T EMRRZESN Labor, machinery, and chemical protection

reduce work-related injuries and occupational diseases

6.3.3.1.

Q-DCC-01-2-001-001

NEHIERR P RIRE 2 KTEYT ~ B ~ IBHE S TEMRCER - B N RE -
BBl B TR s BRRIECE: LGB R SRR AR © SHE ZZHIGEh
Rev. : 4
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6.3.3.2.

6.3.3.3.

6.3.3.4.

6.3.3.5.

Q-DCC-01-2-001-001

TR IR i DA SR EUEN © 17780 B TARE TAFR{L -

The company has procedures and systems in place to prevent, manage, track and
report work-related injuries and occupational diseases, including the following
provisions: encourage employees to report; classify and record cases of work-related
injuries and occupational diseases; Provide the necessary treatment; investigate cases
and implement corrective actions to eliminate similar situations; Assist employees in

returning to work.

N EIFRIRER A ~ SR N R RS R - VIR E ARG B
T ARHIR & - B E G - TR B(T”’“?EU/J%B%?T”’“?EU/ HEEhy - QISR
A ARTEEE - AR TRIVEE - AR5t -

The Company identifies, assesses, and controls the effects of exposure to chemical,
biological, and physical agents on employees based on control levels, eliminating or
controlling potential hazards through appropriate design, engineering, and
administrative controls. If these measures are not effective in preventing hazards, the
Company will provide employees with appropriate and appropriate personal protective

measures.

SNEIER  FHEZERITE G 5B LA B TRAVEZE  BfE DA TIREY)
FIECEAE IR EY) ~ RGN & B M sE s R T -

The Company identifies, assesses, and controls the impact of manual labor on
employees, including manual handling of materials or repetitive lifting of heavy
objects, standing for extended periods of time, and highly repetitive or high-intensity

assembly work.

N EEHE R A R i e A A R R e e R - B TP S B TRl g Ry 5
T MR Y Ve A B ~ A B DU e -

Companies evaluate safety hazards in production equipment or other types of
machines. To prevent possible harm to employees by machines, we provide and
properly maintain physical guards, interlocking devices, and barriers.

NEFTES A EE A S Gk TELE IR st BEa 2 8 JOEE 2

_;‘«n..

e HE -

The company has established various protective measures, including training

necessary for engaging in hazardous work, designing appropriate teaching materials

Rev. 1 4
HE 16 dEEE 27
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and appropriate protective gear.
6.3.4.  N\IE4 K E1E Public health and accommodation

6.3.4.1. AFE HAERRMEES  REARE 2 NENZEFH 7 LA A e - RS0
o B THECYE - 222 0Y(F/588E - The company currently does not provide
dormitories, and if it is necessary to set up dormitories or entrust labor agencies to
provide them in the future, it will strive to ensure that employees are provided with a

clean and safe accommodation environment.

6.3.4.2. HIEHOFHIIE TR  FERNEK » DU ERBEHE - YR FEA
BE - BENRSHO - SEEUK - s VIR ARG - 1L =0
Pt LB RIS B ARG & B AT (AR ZERT -

Includes clean restroom facilities, clean drinking water, and hygienic hot utensils,
food storage facilities and utensils, appropriate emergency exits, hot water for bathing,
adequate lighting heating and ventilation, a separate and secure place to store personal

and valuables, and an appropriate and easily accessible private space.

6.3.5. [#FFZ:4 5 % Health and safety promotion

6.3.5.1.  NFEIRIE R B TR DAL FHRYEE S S AE S I HURE = 1 THY & TR (AR
2z 2dllsk - PAgBh 8 TasmE AT TIESATERE - R EAR
k> BT~ AR - KNGS -

The Company provides employees with appropriate occupational health and safety
training in the language they use or understand in accordance with the law to assist
employees in identifying all workplace hazards they face, including but not limited to

mechanical, electrical, chemical, fire and physical hazards.

6.3.5.2. A{ETLAFEFTHIBIR SRS IR B2 2 ORI E R Bk A B ERHUE B T ATk
RIRI SR PRI E - EFG TIFRT R Z & E e IR PR R L R AL

Tem L EE -

Post health and safety alert-related information in a prominent place in the workplace
or place in a location that employees can identify and easily access. Provide regular

training to all employees before and after starting work to raise safety awareness.

6353, /ATIFIRGEHRIR SR & B 6 - AR AR E > B (R - F
WZEIRTEE -

Q-DCC-01-2-001-001 Rev. : 4
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The company also encourages colleagues to provide occupational safety suggestions
and feedback and ensures that the identity of opinion providers is protected from

unequal treatment.

o

6.4. Jk4EIEIE Sustainable environment
|

6.4.1.

6.4.2.

6.4.3.

0N FE AL R SRR O B (e A A T SRR A Al BER Y — 00y - ARG (RS EE
th

-

FEE VL BRI B AR RIS AT B2 [FIRFORIE A AV 2 4 -

The company deeply recognizes that environmental responsibility is an integral part of
producing world-class products. Minimize adverse impacts on communities, the
environment and natural resources during manufacturing operations while protecting the
health and safety of the public.

RSP FI¥R4 Environmental Permitting and Reporting

N EPEH T L FRHVERETET Al RS (AIPRRERTE) ~ HUAERIEEC ST MEHE EOR
TTHEE R ESFET AT RE RV R E A i 2K -

The company obtains all required environmental permits (such as emissions monitoring),
approvals, and registration documents, and maintains and updates them in accordance with

regulatory requirements, complying with the operation and reporting requirements of the

permits.
TEF 544 FIE4YEE Prevent pollution and conserve resources

NEIFEJRBE EECES RS (A SO TAERR M I RARE - EENEIEE © E

575 FEBVSIETHLNFERU T AN LR LB - FERSEUE TR (AL
RAE - NGRS - Bk - B - 6149~ [ElEdE57%) BB RE R
(RFEZK ~ AR ~ BRI AR MR E ) BYREER -

The company has been working at the source or through practices (such as adding
pollution control equipment; improving production, maintenance, and facility procedures;
or other methods) to minimize or eliminate the discharge and discharge of pollutants and
the generation of waste. The consumption of natural resources (including water, fossil
fuels, minerals, and primary forest products) should be conserved or through practices
such as improving production, maintenance, and facility procedures, substituting materials,

reuse, conservation, recycling, or other methods.

H=EYE Hazardous substances

Q-DCC-01-2-001-001 Rev. : 4
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N ELEREG] - RSN E R AR EEREE G F Y E MR - femtElRE
SEVVE G LI b ~ K - A GEA o [USEE A EE

The Company will find, label, and manage chemicals and other substances that pose a
hazard to humans or the environment, thereby ensuring that these substances are safely

handled, transported, stored, used, recycled, or reused and disposed of.
6.4.4. [EHFEEEY) Solid waste
NEIE MRS AR - B - DR S SR EEE UL SRR (R

) ° The Company implements systematic measures to identify, manage, reduce, and

responsibly dispose of or recycle solid waste (non-hazardous).

6.4.5. JEERIEG Exhaust emissions

FEPERUE e T E ARV AT ES2YE ~ BB - JEektEYrE ~ Tk - Feah R
SR LY LU AR R fn ] > FEEFZ IR ORI T35~ PITT RS ~ kIR
H o B EEHESAERUE I RS EREE T TR S -

Volatile organic chemicals, aerosols, corrosive substances, particulates, ozone-depleting
chemicals, and combustion by-products generated during operations shall be classified,
routinely monitored, controlled, and treated as required before they are discharged.
Participants should also conduct routine monitoring of the performance of the emission

control system.

6.4.6. WyE¥E| Substance control

NEESFRTAERAERERNZ FER - BB ERGIEE i BGE B AR E )
g (EREEEERR) -

The Company follows all applicable laws, regulations and customer requirements that
prohibit or restrict the inclusion of certain substances (including recycling and disposal

labels) in products and manufacturing processes.

6.4.7. JKEJFEH Water Resources Management

NEERKEBEETE] DECE: - 0B ZOKETR ~ (ERTIPHI SRS IR
LURAERSAERE « FrA75KIERHI SR B AT - EE LIRS0 BT 088 - B
PERINIERH o /X T 57K BRI ZE ) 2 ey 1 A HE T 177 e 48 DU O 2 B R 1 AEAT

e E B

The Company implements a water management plan to record, classify and monitor water
Q-DCC-01-2-001-001 Rev. - 4
H#r 19 @E%:27



2 LuxNEeT | HERKESREETARER SRR DOCH

-

i@ conronrar e 0-ADM-01-2-001
Social and Sustainable

Hemr 548 Degree oy oys X Rev. | #EE E Az Owner
Development Responsibility o
BRI 2 HHIRER = -196

Code Procedures

resources, use and discharge; seek opportunities to conserve water; and control pollution
channels. All sewage shall be classified, monitored, controlled, and treated as needed
before being discharged or disposed of. The company routinely monitors the performance
of its wastewater treatment and control systems to ensure optimal performance and

compliance with regulatory regulations.
6.4.8. EEJEHFEADA = RASHENL Energy consumption and greenhouse gas emissions

G S ST EE TSR A2 R RE R R AR A P A HH B SE B = SRAS HRIR &K
B RAERHY T A S RE TR RS FIF B R D RETFURAE - (Rl e e e (B0 = RS
HEZ HAE -

W

Track and record energy consumption and all related greenhouse gas emissions within the
workplace and at the enterprise level and seek cost-effective ways to improve energy
efficiency and minimize energy consumption, while setting targets to reduce greenhouse
gas emissions.

6.5. E{EFH#I Ethics

REITHEE FoK @S RRE - AFRSERHE S iR - B - KEIME(EEE
BN~ RELFEF) RS BIREME SO HRE TR A A - B

In order to fulfill its social and sustainable development responsibilities, the company and its
partners, including suppliers, agents, contractors (including cleaning companies, security

companies, etc.), and labor dispatch agencies, must adhere to strict ethical standards, including:
6.5.1. F{E%8= Integrity management

FEFTA P S OB (A EOERE ST i = HURR (S A - N B BRI SR B EL IR T
AVRARS ~ &5 ~ BEEEREAII AR BIEMRERE 25 A E ke - BT A%
Al ~ BB S E TR SR G & B R E e R AT R FE B AR A S

The highest standards of integrity should be upheld in all business interactions. The company

adopted a zero-tolerance policy to prohibit any form of bribery, corruption, extortion, and

embezzlement. Please refer to the company's website disclosure: Code of Ethical Conduct, Code

of Ethical Management, Ethical Management Operating Procedures and Guidelines and other

relevant documents.
6.5.2. HEARNIEE W% There is no improper gain
INEINREE ~ Feft ~ A - ST BRI ECEA P AN EE S o RS EREK

Q-DCC-01-2-001-001 Rev. : 4
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i Bt~ e BT U AT A B 2 ) (2 B R R R e = T T ) »
DIHHIES B 2675 ~ R 5 A\ SRR IEE U ~ SRR e @ Ze Elf o MEHETT
L~ aO SRR RIS H I TR e DIV RIS & SR EEK -

The Company does not promise, offer, approve, give, or accept bribes or other forms of
improper benefits. This prohibition includes promising, offering, approving, giving, or
receiving anything of value (whether directly or indirectly through a third party) with the
aim of obtaining or retaining business, transferring business to another person, or obtaining
improper benefits, creating a risk of conflict of interest. Monitoring, record retention, and
enforcement procedures should be implemented to ensure compliance with anti-corruption

laws.

6.5.3. &N\ Information disclosure

FTARISEB A EY] - W AEMERN SO SR A 2N =] HIMR IR S 08k | - i IR H A
wmAVITIRIBOI AR ARS8 T~ @S e - IRORVEE) - BRhE) - sHEAE -
BHIRDIIZERHTE R © @A (R AGEC sk B e A IR BB ] -

All business transactions are transparent and accurately recorded in the company's books
and business records. Disclose information on participation in labor, health and safety,
environmental activities, business activities, organizational structure, financial condition
and performance following applicable regulations and prevailing industry practices. Never

falsify records or misrepresent the status or practices of the supply chain.

6.5.4. HIEERE Intellectual Property Rights

6.54.1. AFEIHEMBITNREEREZ (RE -

The company respects and is committed to the protection of intellectual property

rights.
6.5.4.2. (EFHORERIERAEMN T ABROTN L ERR > B&

The transfer of technical and production knowledge using methods of protecting
intellectual property rights, including:

a. EAIGASE ~ HEHRAHEE -

Patent development, application, and maintenance.

Q-DCC-01-2-001-001 Rev. : 4
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Q-DCC-01-2-001-001

HlE e SOP XXHIF ASIFE Z4t - MR FZEH ~ B3 - &
S 2 E RAFHYE T R PR -

Formulate production process SOP documents and include them in the document
management system to ensure that the use, management, and inquiry of

documents are well controlled and protected.

BEF -~ fLER ~ SMEBEZE G RS ERAREE = TR FRE Z R
HEITERI R -

Correspondence and contractual correspondence with customers, suppliers, and
outsourcing companies shall not be provided to third parties or unauthorized

parties for inspection and use.

NEEL B TET E R S 4 sk B B A Ei e S TAERAR Sl S TS B 2 IR
BE  BIKERREER BN FEERES T REm®R > BELIERE
(REEAR & -

The company and employees enter into employment contracts that stipulate the
confidentiality obligation of intellectual property and various information they
come into contact with during work. In addition, specific "confidentiality
agreements" are signed individually according to key project members to

strengthen the confidentiality standards of members.

TN ROR RO S BRI > AR T - B P RIAERG &
TEEk -

Establish data and document confidentiality levels and divide administrative

permissions to protect company, customer, and supplier data.
EHERE BN R IET S - TR E TIREEH -

Regularly hold trade secret protection publicity to strengthen employees'

awareness of confidentiality.

FEERE L APIEERCHE  ERARRHETRZERES  DIHEEES

Rev. 1 4
HE 22 HEEE 27



=

2 LuxNEeT | HERKESREETARER SRR DOCH

HHHHHHHH f oo O-ADM-01-2-001

Hemr 548 Degree oy oys X Rev. | #EE E Az Owner
Development Responsibility o
BRI 2 HHIRER = -196

Social and Sustainable

Code Procedures

6.5.5. AW
6.5.5.1.
6.5.5.2.
6.5.5.3.
6.5.5.4.

Q-DCC-01-2-001-001

SHORJRAY AT AE ©

In terms of control measures, there are access control card records and control of
production line personnel's camera mobile phones to prevent the possibility of

leakage of essential information.

h. PWEMZEEETH - it 2gEkt - BTHER USB fERTEE - P
AR &R SRR o

In terms of information security control, we regularly back up system data and
use USB permission grading by employees to eliminate the risk of various

information leaks.

NN

5y~ SIS Fair dealing, advertising, and competition

NERESFNAR G ~ RS ATNIERARAE  BAR LA asS SRt » ANATT AT AR
BT - AR HERE T TSR - PR G Ry A IS R EUR

The Company adheres to fair dealing, advertising and competition standards; It is
strictly forbidden to interfere in and monopolize the market through collusion,
collusion, illegal means, or to obtain materials through coercion and oppression, and

fair trade is an important policy of the company's operation.

AN EEHEERIETT R U EACOR & BRI Bt g 2 8 B ERE S F - L F]
BOTRELG POk EBR R -

The company evaluates the environmental and social impact of procurement behavior
on the communities where it is supplied and works with suppliers to jointly implement

social and sustainable development responsibilities.

NFEHEITRE SR Z A > S L ERG B S A BRI g 2408k - BB
AR AR E TS -

Before conducting business dealings, the company evaluates whether the supplier has
a record of environmental and social impact to avoid transactions with those who

violate the company's social responsibility policies.

o E] B E RO ER BT LA - RN E ST 21 & oK E R R R

R R BHERG U RE R > B EACOR & 2 B B e S R E
R > PSRRI BARERFLLT Z K -

Rev. - 4
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6.5.5.5.

6.5.5.6.

6.5.5.7.

6.5.5.8.

6.5.5.9.

Q-DCC-01-2-001-001

When the Company signs a contract with a major supplier, it includes a clause that
complies with both parties' social and sustainable development responsibility policies,
and that the supplier may terminate or terminate the contract at any time if the supplier
violates the policy and has a significant impact on the environment and society of the

source community.

NEFHEE Rt EZPE  WEEBH AT EERTEZ ATT - DI ELER
]

The company assesses the impact of its operations on the community and
appropriately employs workforce in the location where the company operates to

enhance community recognition.

NEIEHPERIEE)  BYHENY - RS TR SEM AR TR - 28itEEE
St E 2 N RARS ~ 2 A EES Rt S B R AR E) > DUt
B -

The company participates in community development and community education
through commercial activities, in-kind donations, corporate volunteer services, or
other public welfare professional services, and takes part in community development
and community education activities, charitable organizations, and local government

agencies related to promoting community development.

oN EE BB B R R TSR EE - RO BRI R MRS R
12 MECREE ML RS E AR Z BN R e = > HilE HABHHOH B EHE R BUR >
CEEEEILE) o DIV E BRI E B AR - (TS -

The company handles its products and services and values marketing ethics. For R&D,
procurement, production, operation, and service processes, we ensure the transparency
and security of product and service information, formulate and disclose our consumer
rights policies, and implement them in our business activities to prevent products or

services from harming consumer rights, health, and safety.
O EMRIBUR AR B S 2 ARRERR#E - WO B iR i -

The company follows government regulations and relevant industry regulations to
ensure the quality of products and services.

ONE A AR S 2 AT SR o A EAR R A AR B PR AL > R HER - FRE
TR MO E R G - EEHER S (TR -
Rev. : 4

H#: 24 WHEE:27



2 LuxNEeT | HERKESREETARER SRR DOCH

-

i@ conronrar e 0-ADM-01-2-001
Social and Sustainable

Hemr 548 Degree oy oys X Rev. | #EE E Az Owner
Development Responsibility o
BRI 2 HHIRER = -196

Code Procedures

The company's marketing and labeling of products and services follow relevant laws
and international standards, and will never deceive, mislead, fraudulently or any other

behavior that undermines consumer trust or harms consumer rights.

6.5.6. HEFEEHEYIRIF IS LRy 0 RIS A ZE 55 BB S T RS Y X MECR B & 80
BT — 20 &2 SO A et s R 2 B R (AL e s e 3¢ Bl 48 fig (OECD)
R BEE ARSI AR - WAER P AR AR FZIEENER -
Responsible Minerals Sourcing The chain of custody of the procurement and production
and marketing of these minerals undergoes rigorous audits to ensure that their sources are
consistent with the OECD, in line with the OECD guidelines for the development and
development of responsible supply chains of minerals in disaster-stricken and high-risk
areas, or equivalent and recognized due diligence frameworks, and provide information on

audit standards when customer inquiries.

6.5.6.1.  [ulfEfRs: ~ #5 - 85 - SFEMERBACR > MR E TR E BURIEA
LU

To ensure the source of metals such as gold, tantalum, tin, tungsten, etc., we require

our suppliers to comply with the Conflict Minerals Policy as follows:

a. PRAEERERELZ T EREERER ) - REFAEREZCEEMNE - WE
He 2 SR LI P AR 2R I 2H B T 28 R e 2 B

The Responsible Business Alliance's "Conflict Minerals Survey Form" was
adopted to conduct supplier conflict minerals surveys, and suppliers had to

commit to prohibiting minerals from conflict mining areas.

b.  FOK{LIER BRI A iy S B A IERE L Z MR FA PR > DUt 065 A
TEAEHIETZE R - WEOKEEE Ep L IER -

Suppliers must trace the origin of metals in their products from mining areas that
are not prohibited to avoid the use of potentially conflict minerals, and the

requirements are communicated to upstream suppliers.
6.5.7. FLF&E Privacy

6.5.7.1. AEDEGEGHEHRE MR MIERSAEE (BEMUER - FF - HEENR

T HHEANERIFIFEL -
Q-DCC-01-2-001-001 Rev. : 4
H#r: 25  QREE:27



2 LuxNEeT | HERKESREETARER SRR DOCH

Zi@ corronar e 0-ADM-01-2-001
Social and Sustainable

Hemr 548 Degree oy oys WX Rev. | FE 5 B Owner
Development Responsibility o
BRI 2 HHIRER = -196

Code Procedures

The Company is committed to reasonably protecting the personal data and privacy of

anyone with whom we do business, including suppliers, customers, consumers, and

employees.
6.5.7.2.  AFEIFEWE ~ #F ~ mH - EIREN 0 ZE AN E RIS E TR E R 2 A B 5
CESE

The Company follows privacy and data security legal and regulatory requirements

when collecting, storing, processing, disseminating, and sharing personal data.
6.6. FRAEME - I - BT e E
Opinion communication, appeals, and reporting methods and channels.

6.6.1. AHEIFEEIIRER - I REAEEE - fEE T (LIERS - B AR IR A s
The company establishes whistleblowing, complaint and consultation channels for

employees, suppliers, customers, and any related parties to report and consult.

6.6.2. AFEIHEEE TR TIERIFITERR A - 03y i 12 (U B & a B R A
Jiti, » DM HEER & T R 8 TACERME Z g B & AF -

The company respects the right of employee representatives to negotiate on working
conditions and provides relevant information and hardware facilities when necessary to

help negotiation and cooperation with employees and employee representatives.

6.6.3.  AERALFE ~ (EAEELGIEAYERET - SR RORIEEE > & R TERA - E-mail ~ &
s FREWMSEGE  FEHEE eSS A TERENEL R TANE
TN S EHIEEINAR T A R RS A RER R 2N WRR T
HEF T LA 2 B -

The company provides concise, convenient, and smooth channels for grievance, reporting
and communication, including employee suggestion boxes, e-mail, telephone, quarterly
labor-management meetings, and annual employee satisfaction surveys. Communicating
and dialogue with employees gives them the opportunity to understand the company's
business management activities and decision-making directions and ensure the right to

obtain information and express opinions. Respond appropriately to employee complaints.

6.6.4. [RZEFRZELSIN > AEZHAMKELRE/ T Mo BAERREE > HRE
SHIENE > BT IRE IR Z (L A HIE SO -

Except as prohibited by law, the company accepts named and anonymous

Q-DCC-01-2-001-001 Rev. : 4
HE# 20 HEEEC:27
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Code Procedures

6.6.5.

reports/complaints; Whistleblowers, whether anonymous or anonymous, ensure the
confidentiality of their identities and provide protection against any form of retaliation or

treatment.

N FEIHEmER ARV EH E ARz P E R/ e - A PRI R - <
NERIREEFHBEEAR - (RERAE Z AL R 8 A& -

The company provides transparent and effective customer opinions/complaint procedures
for products and services, handles them fairly and promptly, follows the Personal
Information Protection Act and other relevant laws and regulations, and protects customers'

privacy and personal information.

6.7. “&7H Pipeline

6.7.1.

6.7.1.

6.7.1.

6.7.1.

1. EEHHE - PEE HIRE AT 6 9k 458 2 22 B2 Mailing address: Sustainable
Development Committee, No. 6, Heian Road, Zhongli District, Taoyuan City

2. EBETHEFE Email: ¢ luxnet-csr@luxnetcorp.com.tw
3. PRERRCFRERELLR ¢ (03)4525188  fURIIME #2001
Reporting and Appeal Hotline: (03)4525188; Representative extension #2001

4. BILERME MENAFBRILERBENAEECHEEMNECGER SRS
Employee suggestion box: Placed in the company's employee cafeteria or other

designated location (if moved, it will be announced)

7. FRE  Form
4t None

8. [ff4 Appendix

it None
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